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Please Carefully Read All Instructions Below 
 
How to reach Conference Venue  from the Airport 
 
From Kuala Lumpur (KL) Airport you can come direct to the conference venue 
which is Istana Hotel - a 5-star Hotel.  The address of the hotel is: 
73, Jalan Raja Chulan, 50200 Kuala Lumpur, Malaysia 
Telephone  : +603.2141.9988 F ax: +603.2144.0111 
E : general@hotelistana.com.my 
Located in Kuala Lumpur City Centre 
• 5 minutes walk to Bukit Bintang Shopping 
• 5 minutes walk to Kompleks Kraf Kuala Lumpur 
  (Kuala Lumpur Craft Centre) 
• 10 minutes walk to Kuala Lumpur Convention Centre / Petronas Twin 
   Towers  
 
From the KL Airport, you can take express non-stop train called KLIA Express 
which is located at the ground level of the same building. You need to buy a ticket 
from the KL Express ticket counter which is located near the baggage carousel.  
You can look out for signs and directions or ask the ground staff/information desk 
there. This train will cost you RM 35 one way and takes 28 Minutes to reach KL 
Central Station (which is the last station) and from there you can take a taxi to 
Hotel Istana which will cost you RM15.  You can also take Monorail from Central 
station. To catch monorail, you need to walk 3-4 minutes from the Central station 
and you can ask the people for directions to The Monorail Station. You need to buy 
a ticket for a station called Raja Chulan and it may cost you RM 3. Istana hotel is 
just 1 minute walk from this Raja Chulan Monorail station. You can also come to 
Istana Hotel direct from KL airport by Taxi and if you decide to come all the way by 
the taxi, then buy a Taxi Ticket from a desk called Taxi Counter which is located 
close to Burger King which you will get after you get out of baggage check. We 
suggest you not to take any other Taxi. You can also ask the information desk 
which is located near the baggage carousel. We also suggest that you change 
some money to Malaysian Ringits (RM) which you will need to pay taxi or hotel or 
Train ride.  
 
If you are travelling into Malaysia on Air Asia flights, you will arrive at the LCCT 
terminal. From there you need to catch any of the buses that go directly to KL 
Central. We recommend the LCCT bus which costs RM 8 or the Air Asia (Red bus) 
which costs RM 9. The trip will take approximately 1 hour. There are many ticket 
counters inside the airport upon your arrival from where you can purchase tickets 
to board these buses. The bus terminals are located just outside the airport 
building. Once you reach KL Central, you may take the monorail, or taxi as 
suggested above.  
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How to reach Registration Desk at Hotel Istana 
 
After arrival at the venue, meet conference team at the conference desk which is 
located at Kristal Room at 23rd Floor of the hotel. Dr. Mohammad Hoque and Mrs. 
Khaleda Akhter will be there to assist you. If you cannot locate us, just ask the 
reception about our conference or Ratna Room.  You can come to this desk 
between 7.30 AM to 5 PM on 19 and 20 December 2011.  
 
Registration 
 
Please report to either Dr. Mohammad Hoque or Mrs. Khaleda Akhter for your 
registration. If you have not yet paid your registration fees, please complete your 
cash payment on arrival. We do not accept any other mode of payment except 
cash and hope you will not negotiate with us for other mode of payment. We do not 
accept credit card, bank cheque or Money Order at the registration desk. Please 
collect your envelope which will contain your name badge, your payment receipt, 
your participant certificate, the conference program and lunch and dinner coupons 
(for registered delegates). The name badge is required for all 
participants/spouse/guests to participate in all sessions/events, refreshments, 
buffet lunch, receptions, tea/coffee breaks and dinner.  Please bring your lunch and 
dinner coupons as these will be collected by the staff there.  If you lose your 
coupon , please see Dr. Hoque  or  see our team member(s) at the registration 
desk. 
 
What should you bring along for your presentation? 
 
Please bring in 15-20 copies of your (printed) paper for distribution at your session.  
Each paper will have about 15 minutes for presentation and 5 minutes for 
discussion.  presentation room has data projector and please bring USB flash drive 
Stick/pen-drive/memory stick for presentation.  You do not need to bring your 
laptop for presentation only as theses will be provided there. We also suggest you 
to bring transparency as stand-by case if data projector goes out of order.  
 
Please note that we do not offer any internet access in the presentation 
rooms. You may ask the hotel about using wifi or their business centre which 
may cost some money (at your own expense).  
 
***Please note that the computers may have either 2003 or 2007 MS Office suite. 
Therefore, please save your presentation in both 2003 and 2007 versions. If you 
have only a 2007 version and the hotel provides only 2003 office software, we will 
not take any responsibility for converting your presentation from 2007 to 2003.  
 
Uploading and Saving Your paper in the Laptop 
 
During break time, please provide your USB to Dr. Hoque or the technician who 
will upload and save your paper in the computer as desktop file and please do not 
handle or upload your paper by yourself. Please do not rush and allow us time to 
upload your paper during the session breaks. We do not provide any blank 
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transparency or facility for making transparency so it is very important that you 
remember to bring your transparency and USB stick. 
 
What about Tea/Coffee Break and Hot Buffet Lunch? 
 
Tea/coffee and light refreshment will be served three times (arrival, morning and 
afternoon) at Kristal Room on 23rd Floor. However, hot buffet lunch will be served 
at Taman Sari Restaurant, Lobby Level. Lunch will be served between 1.00 PM – 
2.00 PM.  Please do not come before this lunch time as restaurant staff will be 
busy for preparation. There will be non-vegetarian (meat, fish etc. food items), 
vegetarian, Chinese food, Halal food, varieties of salad, bread, deserts, juice, tea 
and coffee.  The restaurant is a smoke-free area and we request that you please 
respect this requirement.  
 
Best Paper Award 
 
Between 6.30 and 7.00 PM, best paper award will be announced at Ratna Room. 
 
Conference Dinner  
 
No conference is complete without a gala dinner.  Conference Dinner will be 
served to the registered delegates from 7.00 PM sharp on 20 December at Taman 
Sari Restaurant, Lobby level. Please do not enter there before 7.00 PM . Please 
come with dinner coupon and formal dress. 
 
About Conference Proceedings 
 
As per conference website, conference proceedings with ISBN will be provided 
electronically. Please visit www.wbiconpro.com to view your paper after 16 
December. Please read the instructions there and then view or download your 
and/or other authors’ papers. The proceedings will be there for a number of years 
which is visited by thousands of readers from all over the globe. We remind the 
authors that we will upload the paper or abstract as per the option you have 
indicated in the registration form. Once your paper or abstract is uploaded, you 
cannot change it again in any form unless you pay AUD$100 for any change. 
 
Paper Evaluation Report  (PER) and Editorial Review 
Report (ERR)  
 
Unlike other conferences in the world, we provide written feedback on your paper 
in the form of Paper Evaluation Report (PER). This report will be sent to the 
authors via email within 1-2 months after the conference. Please do not contact us 
in between this time regarding these reports. However, if you do not receive them 
by this deadline, then contact us via email: njahanwbi@gmail.com    
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For those of who have paid for publication of their papers in our journals, you will 
receive Editorial Review Report (ERR) within 2-3 months after the conference, in 
addition to the PER. 
 
Publication of Your Paper ( Please read carefully) 
 
Paper accepted for a particular journal will be published provided that you have 
paid submission fee and complied to the PER and ERR and feedback at the 
conference  and journal’s guidelines. You are required to send us your revised full 
paper (after compliance to the PER and ERR) within 2 months after we send you 
these reports.   
 
If your invitation and acceptance letter does not mention any journal name, it 
means that your paper was not accepted for any of our journals. However, if you 
improve your paper according to the feedback you receive at the conference 
and/or via PER, we can reconsider the paper for journal publication at that stage. 
Please note that it is not guaranteed that your paper will be selected for a journal 
even after the revisions.  
 
If you have already paid publication fee, you must indicate in red ink the new or 
additional materials you have added or inserted in compliance to written feedback 
and/or comments at the time of revision. We will endeavour, though not 
guaranteed, to publish your paper between six-nine months after your 
compliance. No reminder notice will be sent. If you do not send your revised 
paper by the deadline or if you failed to comply in full to the review reports 
within the due time set by us and do not comply to our any request for revising the 
paper as per journals’ guidelines or fail to make the paper camera-ready or do not 
respond to our emails within 6 months after the conference, your paper will not 
be published and no money or fee will be refunded.  
If your paper has already been accepted for our journal and you have not paid any 
submission fees but are interested to publish can make cash payment at the 
registration desk. The submission fee for Print and online publication is USD $300 
or for online publication only is USD $150. If you would like to pay at a later time, 
then please contact Nuha Jahan via njahanwbi@gmail.com to arrange this.  
Who to Contact 
For any issues relating to conference matters please contact Dr. Hoque on +614 
11 496 791 (Australian Mobile Number) 
Correspondence After Conference 
If you have any concerns or questions after the conference, please contact us via 
our email address njahanwbi@gmail.com. Please do not send any email to 
newzpap@gmail.com as this email address will be unmonitored after 16 
December, 2011.  
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Future Conferences 
If you would like to join our future conferences, please continuously visit our 
website www.wbiworld.org to find out more information. You can also follow us on 
facebook by liking our page “World Business Institute”.  
 
Conference Team 
 
 Dr. Mohammad Hoque, Conference Chair, Monash University, Australia 
 Dr. Mourad Mansour, Co-Chair, King Fahd University of Petroleum and 
Minerals, Saudi Arabia 
 Mr. Tanzil Hoque, Marketing Director/ Proceedings Editor,  WBI Australia 
 Ms. Nuha Jahan, Events/Publications Director, WBI, Australia 
 Khaleda Akhter,  Managing & Financee Director, WBI, Australia 
 Mr. Quddus Prodhan, Technical  Adviser, WBI, Australia    
 
List of Countries Represented by Authors 
 
We welcome delegates from the following 14 countries of the 
world. 
 
Australia Lebanon 
Bangladesh Malaysia 
Hong Kong New Zealand 
India Spain 
Indonesia Sudan 
Iran Taiwan 
Japan UAE 
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 Conference Program Outline 
 
Istana Hotel, 73, Jalan Raja Chulan, 50200 Kuala Lumpur, Malaysia 
Presentation Room: Ratna Room, 23 Floor 
 
Monday, 19 December 2011           
   
 
7.30 AM - 9.00 AM     Arrival Tea/Coffee, Room :Kristal 
                                      23 Floor, Istana Hotel 
 
7.30 AM - 4.00 PM      Conference Registration  
                                                   Kristal  Room 
                                      23 Floor, Istana Hotel 
 
9.00 AM - 10.45 AM       Paper presentation:  
                                                                 Finance Track: Ratna Room 
                                      23 Floor , Istana Hotel 
 
10.45 AM – 11.15 AM        Light refreshment and Tea/Coffee 
      Room: Kristal, 23rd Floor 
 
11.15 AM - 1.00 PM       Paper Presentation:   
      Banking Track: Ratna Room 
                                      23 Floor , Istana Hotel 
 
1.00 PM - 2.00 PM      Hot Buffet Lunch 
       Taman Sari Restaurant, Lobby Level 
    
2.00 PM - 3.45PM     Paper Presentation: 
      Management Track: Ratna Room 
                                      23 Floor , Istana Hotel 
 
3.45 PM - 4.00 PM            Afternoon Tea/Coffee Break 
      Room: Kristal, 23rd Floor 
 
4.00 PM - 5 .45 PM                   Paper Presentation:   
      Economics and Finance Track:  
                                                                 Ratna Room 
                                      23 Floor , Istana Hotel 
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Conference Program Outline (Cont…) 
 
Istana Hotel, 73, Jalan Raja Chulan, 50200 Kuala Lumpur, Malaysia 
Presentation Room: Ratna Room 
 
Tuesday, 20 December 2011           
   
8.00 AM - 9.00 AM     Arrival Tea/Coffee, Room :Kristal 
                                      23 Floor, Istana Hotel 
 
8.00 AM - 4.00 PM      Conference Registration  
                                                   Kristal Room 
                                      23 Floor, Istana Hotel 
 
9.00 AM - 10.45 AM       Paper presentation:  
                                                                 Banking, Economics and Finance:  
Ratna Room, 23 Floor , Istana Hotel 
 
10.45 AM – 11.15 AM        Light refreshment and Tea/Coffee 
      Room: Kristal, 23rd Floor 
 
11.15 AM - 1.00 PM       Paper Presentation:   
      Management Track: Ratna Room 
                                      23 Floor , Istana Hotel 
 
1.00 PM - 2.00 PM      Hot Buffet Lunch 
       Taman Sari Restaurant, Lobby Level 
    
2.00 PM - 3.45PM     Paper Presentation: 
      Economics & Finance: Ratna Room 
                                      23 Floor , Istana Hotel 
 
3.45 PM - 4.00 PM            Afternoon Tea/Coffee Break 
Room: Kristal, 23rd Floor 
 
4.00 PM - 6 .00 PM                   Paper Presentation:   
      Banking Track: Ratna Room 
                                      23 Floor , Istana Hotel 
 
6.30 PM - 7.00 PM                                  Best Paper Award, Ratna Room 
 
7.00 Pm – 10.30 PM                                Conference Dinner  
Taman Sari Restaurant, Lobby Level 
                
 
  
 
       ~~~ End of Program~~~ 
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Monday 19 December 2011        9.00 AM – 10.45 AM                Room: Ratna 
 
Session: Finance 
 
Session Chair: Dr. Junaina Muhammad, Universiti Putra Malaysia, 
Malaysia 
 
202: Spillover and Leverage Effects of Faith-Based Exchange-Traded Funds: 
Jo-Hui Chen and John Francis Diaz, Chung Yuan Christian University, Taiwan.   
 
223: The Maturity Structure of Corporate Debt: An Analysis of Malaysian 
Bond and Sukuk Issues: Mohammad Badri Rozali, Universiti Utara Malaysia, 
Malaysia. 
 
218: The Dynamics of Corporate Credit Spread and Treasury Rates: A 
Comparison between Conventional and Islamic Corporate Bonds (Sukuk): 
Maya Puspa Rahman, Salina Hj Kassim and Mohd Azmi Hj Omar, International 
Islamic University of Malaysia, Malaysia. 
 
210: Risk-Taking Flexibility and Relative Performance Evaluation in 
Technology Sector: Michael K Fung, Hong Kong Polytechnic University, Hong 
Kong.    
 
205: The Shariah Viewpoint on the Practice of Underwriting and Risk Rating 
for Individual Participants in Family Takaful: Sheila Nu Nu Htay and 
Mohammad Khalid Jawahir, International Islamic University, Malaysia. 
 
Monday 19 December 2011        10.45 AM – 11.15 AM                Room: Kristal 
 
“Morning Tea Break” 
 
Monday 19 December 2011        11.15 AM – 1.00 PM                Room: Ratna 
 
Session: Banking 
 
Session Chair: Dr. Nazimah Hussin, Universiti Teknologi Malaysia, 
Malaysia 
 
609: The Marketing of Islamic Banking in Lebanon: Challenges and 
Aspirations: Khalil Ghazzawi and Pierre Al-Khoury, Hariri Canadian University, 
Lebanon. 
 
601: The Europe’s Approach towards Islamic Banking and Finance: A Way 
Forward: Adnan Trakic, Sunway University, Malaysia. 
 
626: Performance Evaluation of the Banking System: How the Inputs and 
Outputs are Selected: Hadi Ghafoorian and Melati Binti Ahmad, University 
Teknologi Malaysia, Malaysia. 
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604: Asset and Liability Management: Comparative Study of Conventional 
and Islamic Banks in Malaysia: Sheila Nu Nu Htay and Siti Sufiya Binti Shuib, 
International Islamic University Malaysia (IIUM), Malaysia. 
 
625: Performance of Islamic Banking Contracts in Malaysia Banking 
Industry: Mior Ahmad Jafri Md Sabri, Universiti Tunku Abdul Rahman, Malaysia. 
 
Monday 19 December 2011        1.00 PM – 2.00 PM     Taman Sari Restaurant 
 
“Buffet Lunch” 
 
Monday 19 December 2011        2.00 PM – 3.45 PM                Room: Ratna 
 
Session: Management 
 
Session Chair: Dr. Mohammad Hoque, Monash University, 
Australia 
 
410: Skilful Staff as a Preliminary Critical Success Factor of CRM: Rasoul 
Asgarpour, Fatimah Rika P.L. and Abdul Hamid Abu Bakar, University Technology 
Malaysia (UTM), Malaysia. 
 
403: Customers Perception of Integrity Initiatives in Institution of Higher 
Education: A Case Study: Oriah Akir and Senian Malie, Universiti Teknologi 
MARA Sarawak, Malaysia. 
 
405: A Study On Entrepreneurship Education Practice and Challenges: The 
Case of Universiti Sains Islam Malaysia: Siti Nurulhuda Nordin, Nurazalia 
Zakaria, Norailis Ab Wahab, Rosnia Masruki and Norasikin Hj Salikin, Universiti 
Sains Islam Malaysia (USIM), Malaysia. 
 
413: The impact of personality traits on sales performance: A comparative 
study between Muslim and non-Muslim managers: Lily Wisker, Eastern 
Institute of Technology, New Zealand 
 
412: Assessing The Role Of Social Capital In The Development Of 
Entreprenurial Intention Among Felda Settler: A Case Study In Pahang: Tan 
Kwe Lu, Nik Fanidautty Bte Nik Ab Majid, Mohamad Sukiman Bin Ishak and Zaidi 
Bin Mohammad, University Tenaga Nasional, Malaysia 
 
Monday 19 December 2011        3.45 PM – 4.00 PM                Room: Kristal 
 
“Afternoon Tea Break” 
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Monday 19 December 2011        4.00 PM – 5.45 PM                Room: Ratna 
 
Session: Economics & Finance 
 
Session Chair: Mrs. Maya Puspa Rahman, International Islamic 
University Malaysia, Malaysia 
 
222: Financial Planning From The Perspective Of Conventional And Islamic 
Practices: Junaina Muhammad and Anis Saleha Mohd Arshad, Universiti Putra 
Malaysia, Malaysia 
 
217: Currency Hedging –Islamic way A concept Note: Madhavan Jaya Sankar, 
Alternative Investment Advisory, India.   
 
226: The Growth Of Sukuk Markets Post Global Financial Crisis: Daniel 
Soloiman, Durham University, UK  
 
308: The Co-Movement and Transmission between Islamic Rates of Return 
and Conventional Interest Rates in Malaysian Deposit Market: Takayasu Ito, 
Niigata University, Japan. 
 
302: The Impact of Sovereign Wealth Fund on Economic Growth and 
Financial Market in Selected Countries: Respect to Islamic Countries: Nemat 
Falihi, Islamic Azad University, Central Tehran Branch Iran, Raofi Hamid Reza, 
Iran Foreign Investment Company, Iran, Galamzan Niko and Kamilia, Iran. 
 
313: The Performance of Privatized Firms: An International Empirical 
Analysis: Mohamed Saad Mohamed Abokaresh and Badrul Hisham Kamaruddin, 
Universiti Teknologi MARA Malaysia, Malaysia. 
 
Tuesday 20 December 2011        9.00 AM – 10.45 AM                Room: Ratna 
 
Session: Banking, Economics and Finance 
 
Session Chair: Mr. Adnan Trakic, Sunway University, Malaysia 
 
209: Malaysia Islamic Stock Market Integration Index: Bakri Abdul Karim, 
Universiti Malaysia Sarawak (UNIMAS), Malaysia.  
 
207: Managing Director’s Salary and Relative Firm Performance: A 
Bangladeshi Perspective: Amlan J. Haque and Abdullah Al Aabed, Independent 
University, Bangladesh.  
 
314: Strategies to Promote Tourism in Turkey Respect to its Major 
Competitors in Europe: Victor V. Fernández-Bendito, Víctor V. Complutense 
University of Madrid, Spain, Antonio Mihi-Ramírez, University of Granada, Spain 
and Hossein Bodaghi Khajeh Noubar, Islamic Azad University, Tabriz Branch, Iran.   
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618: Study of NPA Management and Impact of Securitization Act in Indian 
Public Sector Banks: Seema Mahlawat and Siddhartha Kajal, Sri Baba Mastnath 
Institute of Management Studies and Research, India. 
 
623: A Comparative Analysis of the Impact of Islamic and Conventional 
Credit Cards and the Determinants of Revolvers: An Empirical Evidence Of 
Malaysia: Nazimah Hussin, Universiti Teknologi Malaysia (UTM), Malaysia and 
Mehmet Asutay, Durham University, UK. 
 
Tuesday 20 December 2011        10.45 AM – 11.15 AM            Room: Kristal 
 
“Morning Tea Break” 
 
Tuesday 20 December 2011        11.15 AM – 1.00 PM                Room: Ratna 
 
Session: Management 
 
Session Chair: Dr. Lily Wisker, Eastern Institute of Technology, 
New Zealand 
 
401: Analyzing Competitive Advantage Strategy of Muslim Contractors in 
Terengganu:  Determining the Role of Technology: Siti Haryati Shaikh Ali, 
Norudin Mansor and  Zalinawati Abdullah, University Teknologi MARA Terengganu 
(UiTM Terengganu), Malaysia. 
 
411: POS Application On Islamic Banking And Financing: El-Sadiq 
Muhammed El Busairy, Sudan 
 
406: The Importance of Training and Development from the Perception of 
Islamic Bankers: An Analysis: Siti Nurulhuda binti Nordin, Universiti Sains Islam 
Malaysia (USIM), Malaysia and Mohammad Anis bin Jais, Bank Islam Malaysia 
Berhad (BIMB), Malaysia. 
 
407: Islamic Management System Past, Present, Future: Fatemeh Nasri and 
Mohammad Nazemi, Islamic Azad University, Rafsanjan Branch, Iran.   
 
404: Investing towards Sustainable Consumption among Young Muslim 
Generation: Projecting Emotion as an Important Mediator: Norhusniyati Husin 
and Siti Haryati Shaikh Ali, University Teknologi MARA Terengganu (UiTM 
Terengganu), Malaysia. 
 
Tuesday 20 December 2011        1.00 PM – 2.00 PM    Taman Sari Restaurant 
 
“Buffet Lunch” 
 
 
 
13 
 
Tuesday 20 December 2011        2.00 PM – 3.45 PM                Room: Ratna 
 
Session: Economics and Finance 
 
Session Chair: Mr. Bakri Abdul Karim, Universiti Malaysia 
Sarawak (UNIMAS), Malaysia 
 
301: Introduction to Halal Economy : Quran and Sunnah Point of View: Fahrul 
Irfan bin Ishak, Universiti Kuala Lumpur- Malaysian Institute of Industrial 
Technology (UNIKL-MITEC), Malaysia. 
 
315: Identifying Variables That Determined Online Investment from a Muslim 
Perspective: An Exploratory Study: Haneffa Bt Muchlis Gazali and Rosita 
Chong, Universiti Malaysia Sabah, Malaysia. 
 
224: Measure the Risk and Return in Malaysian Financial Market: Noraini 
Ismail and Normaisarah Abdul Manaf, Universiti Tenaga Nasional, Malaysia. 
 
221: Shariah-compliant Equity Investments Using Maximin Portfolio 
Optimization Model: Karmila Hanim Kamil and Siti Masitah Elias, Islamic Science 
University of Malaysia (USIM), Malaysia. 
 
215: Analyzing and Evaluating  Investment  Projects  Using  Fuzzy  
Approaches: Hadi Meftahi, Rahman Mirzaeyan, Mohamad Taab and Masoud 
Azizpour, University Teknologi Malaysia, Malaysia             
 
Tuesday 20 December 2011        3.45 PM – 4.00 PM            Room: Kristal 
 
“Afternoon Tea Break” 
 
Tuesday 20 December 2011        4.00 AM – 5.45 PM                Room: Ratna 
 
Session: Banking 
 
Session Chair: Dr. Abubakr Suliman, British University in Dubai, 
UAE 
 
620: The Stability Comparison between Islamic Banks and Conventional 
Banks: Evidence in Indonesia: Gamaginta, Universitas Indonesia and Indonesia 
Eximbank, Indonesia and Rofikoh Rokhim, Universitas Indonesia, Indonesia. 
 
628: A Critical Review of Islamic Deposit and Financing Transactions: 
Muhammad Yusuf Saleem, International Islamic University, Malaysia. 
 
612: Leadership and Organizational Citizenship Behavior in Islamic Banks: 
The Case Of The UAE: Abubakr M. Suliman and Hanan Al-Obaidly, The British 
University in Dubai, UAE. 
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622: The Objectives of Islamic Banking in Resource Allocation Problem:  A 
Decision Process on Priority Choice: Karmila Hanim Kamil, Islamic Science 
University of Malaysia (USIM), Malaysia, Abdul Ghafar Ismail and Shahida 
Shahimi, The National University of Malaysia (UKM), Malaysia. 
 
607: Technical Efficiency of Malaysian & Indonesian Commercial Banks: A 
Data Envelopment Analysis (DEA) Approach: Nur Azura Sanusi and Suhal 
Kusairi, Universiti Malaysia Terengganu, Malaysia, Norazlina Abd Wahab, 
Universiti Utara Malaysia, Malaysia and Muhammad Zilal Hamzah, Graduate 
Studies Indonesian Business School, Indonesia 
 
Tuesday 20 December 2011        6.30 AM – 7.00 PM                Room: Ratna 
 
“Bets Paper Award” 
 
Tuesday 20 December 2011     7.00 PM – 10.00 PM    Taman Sari Restaurant 
 
“Conference Dinner” 
 
~ End of Conference ~
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